
Type Datapoint Time period Minimum 

Requirement Percentage of trip starts per zone Each day 5% 

Requirement Percentage of permitted devices available Each month, March - November 80% 

Requirement Percentage of permitted devices available Each month, December - February 60% 

Requirement Percentage of active devices in each zone Each month, December - February 15% 

Requirement 
Trips initiated outside of permitted time (5AM to 
11PM) Each day 0 

Required for increase Rides per device per day Each month 1 

Required for increase Percentage of trip starts per zone Each month 7.5% 

Required for increase Sign-ups for reduced fare plan Each month 5 

Considered for increase Percentage of fleet available in each zone Average of preceding 2 months 10% 

Considered for increase Percentage of trips taken using reduced fare plan Average of preceding 2 months 5% 

Fee 
Fee per trip – for trips originating in zones with 
less than 25% of total trip starts 

Calculated monthly, Charged 
quarterly $0.00 

Fee 
Fee per trip – for trips originating in zones with 
25% to 45% of total trip starts 

Calculated monthly, Charged 
quarterly $0.10 

Fee 
Fee per trip – for trips originating in zones with 
more than 45% of total trip starts 

Calculated monthly, Charged 
quarterly $0.20 

 


